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26 April 2021 
 
Dear Parents and Carers 
 
I am conscious that we have not managed to hold a parents’ evening this year.  To resolve this we have 
purchased a web based platform that will allow for remote parents’ evenings to take place.  Please bear with 
us as we introduce this process. 
 
We will be conducting parents’ evening appointments online via a system called ‘School Cloud’. This is 
accessed through the Pensby High ‘School Cloud’ website: https://pensbyhigh.schoolcloud.co.uk/ 
In order to partake in the video appointments you will need a device (smartphone or computer) linked to the 
internet with a microphone and speaker or headphones. The following outlines the system requirements of 
different devices: 
iPhone/iPad: Safari [Note: there is a known issue joining video calls using iOS 14.2. Please upgrade any iOS 14.2 
devices to iOS 14.3, or use an alternate device.] 
Android: Chrome or Firefox 
Windows: Chrome, Firefox or Microsoft Edge 
Mac: Safari, Chrome or Firefox 
Linux: Chrome or Firefox 
 
There are no passwords to login instead you enter your name and email address, your child’s name, and their 
date of birth. You will need to book slots with the teachers you want to see, appointments are allocated on a 
first come, first served basis. Each video appointment will last 5 minutes and will be automatically stopped 
once the time has elapsed. Please note if you are late to the appointment the end time will remain the same 
so you will have less time with the teacher. 
 
Please take the time to watch the brief video on the link: 
https://support.parentseveningsystem.co.uk/article/801-video-parents-how-to-attend-appointments-over-
video-call.   
I hope that the link makes the process clear. 
 
Dates of parents’ evenings are: 
Year 7 - Thursday 24 June 
Year 8 - Thursday 6 May 
Year 9 - Thursday 17 June 
Year 10 - Thursday 10 June 
Year 11 - Thursday 13 May 
 
Yours sincerely 
 
 
 
Kevin Flanagan 
Headteacher 
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