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28 September 2020 
 
Dear Parents and Carers 
 
I am following up on the email and text message sent to you yesterday (Sunday 27 September 2020) with 
regard to food service. Unfortunately a member of catering staff at the school tested positive for COVID-
19 on Sunday. They had not been in school since Wednesday 23 September 2020 and only work for two 
hours in the morning. However, given the nature of work in a kitchen, it is difficult to maintain social 
distance and wear a mask at all times, whilst working in the heat of a kitchen. Therefore and as a 
precaution I have asked all catering staff to self-isolate. Catering staff have also taken tests where 
appropriate. We are now seeking further advice and support from public health and test and trace. 
 
At this stage there is very little risk to students. Students have not had close contact with any member of 
the catering staff as defined by government guidelines and the member of staff who has tested positive is 
not in the school when we serve students. Staff who have close contact with students at till points for 
example, wear masks whilst serving students and students are at tills for a matter of moments. 
 
This does mean though that we are not able to prepare food whilst we wait for further support. It is quite 
possible that food service could begin again very shortly, but until we obtain advice around track and 
trace, I feel that I have a responsibility to keep students and my staff safe, particularly as we have some 
vulnerable members of staff working in the kitchen. The member of staff who has tested positive is over 
80 and has worked at the school(s) for over 34 years. As I am sure you can imagine, colleagues are 
concerned and we all wish for a speedy recovery. 
 
I would like to thank everyone who had to make arrangements for a packed lunch at what was really quite 
short notice, I do know how much time and effort this can take, particularly when you are finding out at 
dinner time on a Sunday, thank you. 
 
I have arranged for a packed lunch for all students in receipt of free school meals and these were given out 
today, if your child did not receive a message with regard to this, please accept my apology. Ordinarily we 
simply add the value of free school meals to a student’s account and every student then goes through the 
same process to get their food at lunch. At the moment we have no other option, but to ask students to 
come to the dining hall to collect their food. As someone who did not take their free school meal as a 
child, because we were singled out, I can only apologise for the process as it is at this time and we will 
move back to the original system as soon as we are able to. 
 
Once again, your support and help is invaluable, thank you. 
 
Yours sincerely 

 
Mr K Flanagan 
Headteacher 


